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1. Introduction

IC MARKETS (EU) LTD (hereinafter, the “Company”) is incorporated in Cyprus under
registration number HE356877. The Company is authorized and regulated by the Cyprus
Securities and Exchange Commission to act as a Cyprus Investment Firm (CIF) with License
Number: 362/18.

2. Deposits

a. Deposits will be accepted by bank wire transfers or debit cards. Credit cards and e-
wallets are not acceptable methods of depositing.

b. The Company will not accept third party or anonymous payments of funds in the Client
Account.

c. The Client accepts that the Funds shall be deposited in his/her trading account only if
the Company is satisfied that the sender of the funds is the Client. If the Company is not
satisfied as to the above, then the Company has the right to reject the funds and return
them to the remitter deducting any transfer fees or other charges incurred by the
Company, using the same transfer method as the one through which it originally
received the funds.

3. Withdrawals

The Company will proceed with the Clients’ withdrawals upon receipt of their requests the
Client submitted on the Client area. The Company will process the Client’s request to withdraw
funds on the same day that the request to withdraw funds was made, or the next working day if
the Client’s request is received outside of normal trading hours.

All withdrawal requests are processed by the BackOffice Department within one (1) working
day, however the time required for the funds to be transferred will depend on the payment
method used.

Bank Transfers are typically processed by us within one (1) working day, however, it takes about
three (3)- five (5) working days for the funds to be credited to your account.

Debit card withdrawals are also normally processed by us within one (1) working day but ten
(10) working days are required for the funds to be credited to your account.
All other payment methods are usually processed by us in one (1) working day.

Any payments you request will not be made until all documents are received and the account
is fully verified.

The Company does not charge any additional fees for withdrawals. However, the client shall be
aware that he may incur fees on payments to and from some international banking institutions.
The Company does not charge any fees for the process of a withdrawal however the company
is not liable for any fees charged from any intermediary bank or the beneficiary bank. The
Company is notliable for any fees charged from the beneficiary bank for a Single Euro Payments
Area (SEPA) Transfer.
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The Company has no minimum amount requirement; however, the client needs to be aware of
potential intermediary/beneficiary bank fees. Any bank wire withdrawal requests with amount
less than EUR100, there is a risk that the Client will not receive anything as a result of bank
charge.

The Client accepts that withdrawal of any part of the funds is only refunded to the source of
funding that they had originally deposited from.

For example, a Client has made a deposit using 2 different payment methods:

1) Debit Card
2) Bank Wire Transfer

In the case that the Client will request a withdrawal, then firstly the money will be refunded
back to his debit card and all the rest will be transferred to his bank account in accordance with
the amounts deposited by each method.

The Company reserves the right to decline a withdrawal of funds from the Client’s account, if
the following requirements are not met:

1. The withdrawal instruction includes all necessary information (including but not
limited to: Account No. Name, Amount, Currency);

2. Atthe moment of payment, the Client’s Free Margin exceeds the amount specified
in the withdrawal instruction including all payment charges.

3. Theclient’s due diligence is either incomplete or outdated.

The Company will not process withdrawals/refunds to any other third party or anonymous
account. The Company will process withdrawals and refunds back to the source of the original
deposit.

In the event of a third-party deposit, the withdrawal or refund of funds will only be processed to
the original source of such deposit. Where the Client alleges that it is not possible to remit any
amount to the originating source, the Client must cooperate with the Company and provide all
documentation that may be reasonably required by the Company to document and prove that
the source of funding of the Client’s account is no longer valid or accessible. In the absence of
any evidence to that effect, the Company will not process withdrawals to a source other than
the original.

The Company has the right, during the withdrawal process, to request any additional
information related to the requested payment method. The Client understands and accepts
that under such circumstances there may be a delay in processing the request and agrees to
be cooperative to aid the transaction.

All Client withdrawals requests shall be processed in the currency in which the deposit was
originally made.

4. Refunds & Cancellations
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A refund request can be processed only in the case in which the account has been deposited,
but no orders were executed by the Client. The Client must justify the reason of doing this. In
this case the same method of payment used for the deposit will be used for the refund.

The refund will be for the full amount, less any applicable fees or dues including but not limited
to wire fees.

Refunds and all funding requests will be treated as withdrawals and can be processed using
those methods and procedures as described in the Terms and Conditions of Business and this
Policy.

The Company will not refund funds lost in trading. The Company will proceed with the refund
of Client funds upon receipt of the request on the same day as the request is made or the next
working day if the Client’s request is received outside the normal working hours.

The Company will process withdrawals and refunds back to the source of the original deposit.
In the event of a third-party deposit, the refund of funds will only be processed to the original
source of such deposit.

All Client refunds will be processed in the currency in which the deposit was originally made.

The Company has the right during the refund process, to request any additional information
related to the request and the payment method. The Client understands and accepts that under
such circumstances there may be a delay in processing the request and agrees to be
cooperative to facilitate the transaction.

In case you would like to cancel your withdrawal request, please send your email to
accounts@icmarkets.eu

5. Exceptional Costs
Breaches and Account Remediation

IC Markets does not charge fees for standard deposits or withdrawals. Clients should however
be aware that fees may be charged by intermediary or receiving banks, which are outside the
Company’s control.

In addition, where the Company reasonably determines that a Client has breached the Terms
and Conditions and such breach results in the need for investigation, corrective actions,
account remediation, or engagement with third-party service providers, the Company reserves
the right to recover reasonable and proportionate costs directly incurred as a result of such
breach.

Such costs may include:
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e afixed handling charge of EUR 50 per investigation/remediation case, reflecting the
operational processing, coordination and account remediation required (including
where multiple accounts are linked to the same case); and

e verifiable third-party costs actually charged to the Company by banks, payment
service providers, liquidity providers, technology vendors or other external service
providers in connection with the investigation, remediation, refund, or account closure
process.

Where applicable, the Client will be informed of such charges at or around the time they are
applied.

Administrative Fee for Repeated Deposit-Withdrawal Without Trading

IC Markets (EU) Ltd accounts are intended for trading purposes. Where a Client deposits funds
and subsequently withdraws without placing any trades, the Company may request
clarification regarding the purpose of the transaction.

If such behaviour occurs for a second time, an administrative fee of EUR 30/ USD 30/ GBP 30
(depending on the account’s base currency) may be applied prior to the processing of the
withdrawal. Repeated occurrences may lead to further review of the account and the
application of additional measures in accordance with the Company’s internal policies.
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